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Traditionally, DSHS
has sought counsel

from representative
boards and
commissions.

Disability Initiative
Advisory Committee

GLBT Advisory
Committee
A

Minority Advisory Board

Citizen

Citizen




With the

announcement of
Executive Order 09-02,
many of these boards
are abolished.

Citizen




Our Task:

Can we use technology

to expand our conversations
with citizens?




Where do we start?




‘Which of the following communication tools have you used?

Traditional Web tools |tk 100%
(Websites, E-maiil, Disability 100%,
Electronic bulletin T,
boards, listservs) GLBT 100%

DSHS EMT 99%

Web 2.0 or Social Net- il 08%

working tools Disability 70%
(Facebook, YouTube,

Twitter, MySpace, GLBT

Wiki’s, Blogs) DSHS EMT 38%

Remote conferencing . il 58%
tools (Conference Disability 90%,

calling, Video
conferencing, Web

conferencing). DSHS EMT B83%

Responders [EN

Source: DSHS | RDA




Would these tools be useful to increase communication
between DSHS and your community?

Traditional Web tools
(Websites, E-mail,
Electronic bulletin
boards, listservs)

Web 2.0 or Social Net-
working tools
(Facebook, YouTube,
Twitter, MySpace,
Wiki’s, Blogs)

Remote conferencing
tools (Conference
calling, Video
conferencing, Web
conferencing).

Y Y

DEHE
D ¢EMT (3 M

Very Useful |  Somewhat ALittleBit | Not At All
Useful Useful Useful
CSHS
G M D ¢ EMT
I ' ' I
Very Useful |  Somewhat A Little Bit | Mot 4t 4l
Useful Useful Useful
CSHS
¢EMT % M
very Useful | Somewhat A Little Bit Mot 4t 4l
Useful Useful Useful

Source: DSHS | RDA



’Let’s explore and evaluate.

Media Review

Effectiveness
(See chart for codes)

Photo Sharing

Mot designed for written materials.

X Quick, easy & free. Many:Many No No Yz Mone | Mone No Low No Mo | Mo [ Mo | Low | Low | Low | Low
Flicker Photo only.
Social Netwarking Great for sharing information about | 3rd Party company. Often Lots of Mamehzn Mo Mo e wore | nene Mo High we | tow | ow | ow | tow | tow | Low | mee
MySpace, Fac k yourself. advertisement. Often distracting. ¥ Y
Whitelable, Linkedln
Twitter Quick. Limited mainstream use. Cne:Many Ko fes L] Low Rone Yes Low Low | Low [ Mo | Low | Mo | Low | Low | Low
Video Str i - i i
0 Streaming GrE_atfurnun readers. Huge Hardtu.sharewrrtten materials. Mat be FewiMany Mo o o waed wed - Low we | we | wo e | wow | tow | ow | Low
Youl ube sudignce & pensive to create content
Voting Systems Phone: Expensive start up. Limited use.
ote by Fhone (Great for getting lots of responses.  |Email: Potential Compatibilicy / Many.One o ex ex High | Low | ‘es Low Low [ We | Low | Low | Med | Med | Low [ Low
) Verification Froblems High | med | nied | ved | Low | Low | Low | Low
Vote by Email
Onl ication. N
X .nyunewayrcurnmumc fan. He One:Many No ez No Low None Yes Low Low | Low | mied | mied | Low | High | Low | High
REE feeds Great for spreading news. history.
Requires somearganizational skillzand Fewhizn Mo hizybe Ve Low Lo e High Low | Med | Low | Low | Low | Low | Low | Low
Wiki Amazing tool to build content rulez. Nesds editor. ey
m
Few i K H H Low | Low | Hi Med | Med | Low | Low | Med | Med | MWed | Med
g Web Logs Allow everybody to crested news. Will require organizational editor. = @ ° 2 = =
™| Custom Web-based application |Could be designed to mest S0%of | Will require long time & much meney to | cusom Near | Yes No Med | Low | e Low Ned | High | Med | Med | Med | Med [ Med | Med
5' nesds. develop
L =B Component Web Sites- 3rd Party|
Google Groups Quick to setup. Mo hosting costs. Limited scope. Few:hany No No Yz Mone | Mone Yes Hish Med | Hizh | med | med | Med | med | med | wed
Yahoo 360
Component Web Sites- Hosted
Extron, Bitrix, Intranet Has many powerful features. Can't do everything Few:Few No Yes Yes Med Low fes Med High | med | mMed | Med | Med | Med | Med | Med
SharePoint
Virtual Wurlcls_ Cartoon world is hip. Too limited in focus. Few:Few ez No ez Low Low Mo M= low | Low | Mo | Mo | Mo [ Mo | Low | Low
Second Life
VII‘tI.IE|MEEtII'g5. Cheaper ﬂ.'lantradrtmnalwdeu Will have technical difficulty a.tstartup P . ez vas Low Low vas Med Low | wish | wign | wizn | tow | Low | wed | nsd
‘Goto M eeting, more conferencing. due to slow network connections.
Telephone slternatives Grest way to svoid long distance .
Thiz i zimply a phone replacement. Few:Faw ez Nao Yoz Low Low ez Low Low | Low | Low | Low | Med | Low | Low | Low
SKYPE phone calls.
Text Messagi
& l."”-g Great for 'on-the-go' people. Limited bandwidth. Does not scale well. Few:Few s No R Lovw Low No Low Low | Med [ Low | Low | Mo [ Mo | Low | Low
SMS J/IM
Eclubs Great for sharing quick ideas. Mot full featured. any hany ] Nao Yoz None | Hone fes High Low | Med [ Low | Low | Mo | Mo | Med | Med
Yahoo clubs.
Chat Rooms Great for sharing quick ideas. Hard to control audience. Mamy:hany Near L] hi-3 None | Hone Yes High Low | Med | Low | Low | Mo | Mo | Med | Med




Ease of Use

2009
Criteria

Usefulness Manageability

S




Current
*Public mailings
Newsletters
*Radio

*\Web sites

it

Citizen

'Possible
*VVideo
*Podcasts
Twitter
Better Web sites
*RSS

Citizen

1. DSHS -> Citizens




Washington State
[hrpartment of

Social and Health Services

PEOPLE HELPING PEOFLE

Apply for
Saervices

Office
Locations

Topics A-T

“kxm Wathingbon

P Join the conversation with D5H5 and community members

AvVATLABLE SERVICES

Deafl and Hard of Hearing

Research and Data Analysis

Vocational Rehabilitation
- MOre

. & Secretary Susan Dreyfus lays out
vision, agenda
. - "‘””.‘ prasoss o Mo # May I:;'Inq: media focus on foster
« Cash assistance = Child care care issues
+ Medical heip « Child support # Major report on juvenile justice
« Mental health = Foster parenting released
+ Treatment for addictions = Medical insurance for kids
MOMe SErvices
How Do I? INFORMATION FOR...
& Report abuse or neglect: = Find job opportunities = People in need
1-B66-363-4276 # Find a local service office * Providers
* Find out if 1 qualify for basic services + Get a form or publication « News media
» Apply for services (such as food, + Lookup rules and policies & Ressarchers
cash, child care, etc) « Join a conversation with DSHS »« DSHS employees
PROGRAMS AND ADMINISTRATIONS

* Aging and Disability & Health Care Assistance * Residential Habilitation Centers
« Alcohol and Substance Abuse » Juvenile Rehabilitation « Special Commitment Center
* Child Support « Mental Health » State Hospitals
& Children's Services . .
-

181 | 3 | vae | w1g1a10 | Pycckua | Espafol | Tigng Vit

Cambodian | Chinese | Korean | Laotian | Russian | Spanish | Vietnamese | English

rTT

Mogified: March 31, 2009

\ DSHS Home Page

Contact Us  Privacy Notioe




B
Washington State Department of Social & Health Services

il | TS TALK S

Apply fi . " " .
services Join the conversation with DSHS and community members

Office
Locations s We want to hear from you! Join conversations about - and with - your

Subscribe to get
Topics and government information or

Services .
ask questions

About DSHS * We're starting with folks in these communities: Disability, Gay-leshian-
bisexual-transgender, Minority

Questions

+ We plan to expand the conversation to other communities

Tie
DSHS

+ Get updated information on these issues - Sign up with the "Talk via CHANMNEL

e-rmail" button

oN YouTuse

Provider
Information ¢+ Help influence decisions that can affect your community

%atiuns C e E DSHS
DSHS Acronyms Issues and Events ‘“‘b
Flnn

flickr

ki ccess Washington = » Meet Susan Dreyfus, new DSHS Secretary

Accesz state
agencies and
government
infarrnation

Susan M. Dreyfus, a Wisconsin executive with more than a dozen years of
leadership experience in both the private and public health sectors, will
become secretary of the Washington Department of Social and Health Services
on May 18, Eead the entire article

New Let’s Talk Page
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