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Traditionally, DSHS 
has sought counsel 
from representative 
boards and 
commissions.



With the 
announcement of 
Executive Order 09-02, 
many of these boards 
are abolished.



Our Task:
Can we use technology
to expand our conversations 
w ith citizens?



Where do we start?
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Which of the following communication tools have you used?

Traditional Web tools 
(Websites, E-mail, 
Electronic bulletin 
boards, listservs)

Web 2.0 or Social Net-
working tools 
(Facebook,  YouTube, 
Twitter, MySpace, 
Wiki’s, Blogs)

Remote conferencing 
tools (Conference 
calling, Video 
conferencing, Web 
conferencing).
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Would these tools be useful to increase communication
between DSHS and your community?

Traditional Web tools 
(Websites, E-mail, 
Electronic bulletin 
boards, listservs)

Web 2.0 or Social Net-
working tools 
(Facebook,  YouTube, 
Twitter, MySpace, 
Wiki’s, Blogs)

Remote conferencing 
tools (Conference 
calling, Video 
conferencing, Web 
conferencing).



Let’s explore and evaluate.



Cost Ease of Use

Usefulness Manageability

2009

Criteria



•Public mailings
•Newsletters
•Radio
•Web sites

•Video 
•Podcasts
•Twitter
•Better Web sites
•RSS

1. DSHS -> Citizens



DSHS Home Page



New Let’s Talk Page
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