
it’s on the blog
how blogging changes the way we do business.
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first things
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A blog is not another Web page. 

A blog means you stop talking about yourself 
and you start having conversation. 

This is not easy.
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how we got here
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} Pitchers as reporters
• News diagram 
• 24/7 news cycle

} PR and the Web
• Old methods
• Reality check

} Financial 
• No money, but still want outreach!
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the concept
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} Our objectives
• Provide something useful 
• Focus on storytelling
• Outpost to social networking
• Improve depth of understanding
• Put a face to agency
• Encourage civic engagement
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warnings
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} From Our Corner
• Not self-serving, it’s service
• News product vs. bulletin board
• Not “I think”, it’s “you think?”
• No bores or snores
• Aesthetics matter
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key considerations
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} Labor
• Work flow and roles
• Expectations
• Commitment from managers

} Legal
• Blogging policies
• Comments
• Internal
• Records retention
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specifics
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} Technical
• Wordpress, open-source software
• User-friendly
• It’s free!

} Visibility
• Integrate into traditional outreach
• Dominant presence on homepage
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the moderator’s dilemma
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} Comments
• Trash talking
• Regulars
• Pen pals

} Conversation 
• Responding to questions 
• Being proactive
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benefits
} Interaction

• Comments and conversation

} Education
• Q & A is powerful
• You’re the expert on the issue

} Rumor mill
• Response and rebuttal 
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moving forward
} What are your …

• Goals?
• Team strengths? (and weaknesses?)
• Expectations?
• Resources?
• Support?

washington office of secretary of state

12/13



contact
Christina Siderius
new media
e: csiderius@secstate.wa.gov
p: 360.902.4176
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