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NATIONAL DIGITAL INCLUSION ALLIANCE 

Definitions – Digital inclusion & equity 
The activities necessary to ensure that 
all individuals and communities, 
including the most disadvantaged, have 
access to and use of Information and 
Communication Technologies (ICTs). 

Equity requires intentional strategies and 
investments to reduce and eliminate historical, 
institutional and structural barriers to access 
and use technology. 

digitalinclusion.org 

Prepared by David Keyes, Digital Equity Advisor, City of Seattle Information Technology Department (Seattle IT) 

http://digitalinclusion.org/
http://digitalinclusion.org/


 
 

  
  

  
  

  
  

  
   

   
  

  
  

 
   

 

   
  

  
  

  
 

Digital Skills & 

Tech Support 

Devices 

■■■ I 

••• 

Applications & 
Services 

Elements of Digital Equity 

Having access to internet that 
is affordable, sufficient, and 
reliable to obtain necessary 
resources and both download 
and contribute content 
online. Internet at home and 
on the go. 

The knowledge and skills 
required to use the 
equipment, applications, and 
internet effectively with 
training and support, 
including digital navigators, 
provided in a culturally 
appropriate manner. 

The computers and 
accessories necessary to be 
productive, create content, 
and participate (homework, 
job application, reading, etc.). 

Including diverse users in the 
design and rollout of services 
while considering placement, 
outreach, training, user 
controls, privacy, universal 
design, and language. 



  

 
  

   

  

   

  

   
   

Digital skill pathways 
• Beginner gateway skills 

• Setup, Basics, Security, Collaboration 
• Life skills (essential tech needs like transit, health) 

• Parent engagement (school sites & homework 
help) 

• Youth education (homework, STEAM, prep for 
college and career) 

• Work 
• Employment foundations 
• Applied tech skills (e.g. retail point of sale, dental 

tech) 
See Digital skill sets for diverse users: A • Entrepreneurship tech skills comparison framework for curriculum and 

• Tech careers (network, devices, apps, security, etc.) competencies 

http://www.seattle.gov/Documents/Departments/Tech/DigitalEquity/digital%20skills%20for%20diverse%20users.pdf
http://www.seattle.gov/Documents/Departments/Tech/DigitalEquity/digital%20skills%20for%20diverse%20users.pdf
http://www.seattle.gov/Documents/Departments/Tech/DigitalEquity/digital%20skills%20for%20diverse%20users.pdf


  
 

     
 
  
  
   

  

 
  

   
   

Awareness and Usage of the 
Affordable Connectivity Program 
Among Eligible Individuals 

49% 

Eligible 
households 

40% 

Primary language 
not English 

■ Aware of the Affordable Connectivity Program 
■ Use the Affordable Connectivity Program 

ACP market & impact risks 
April was the last full month of benefits. 
Some providers offering partial benefit in May. 

Impact risks to ACP users of program ending: 
• Lose all internet 
• Lose sufficient internet 
• Subscribe to unaffordable services (debt risks) 
• Loss of trust in benefit programs 

Who could benefit from continued internet assistance: 

• Current low-income subscribers 
• Large number eligible but not enrolled 
• Future residents with need as broadband built out 

City of Seattle 2024 Technology Access & Adoption Study 

https://seattle.gov/tech/reports-and-data/technology-access-and-adoption-study


 

       
 

Who is p1articip1ating in the ACP? 

49% 
are military 

amilies. 

19% 
a re 17 ouse ,,olds 

wi1 11 se iors. 

26% 
live i rura l 

areas. 

Oensus Regja n 

21% 
West 

22% M idwest 6% 
_.,t ortheas.t ·- .,.,· 

...--,ft 
-~ 41% 

South 

Aocording to t e , ru,aJ ousenolds have 
,enrolJ,ea' at greater rates an urban ouset10Jds. 

Race 

47% 
White 

23% 
Black 

23% 8% 
Latino/ a MPI/ ME 

Failing to reauthorize the ACP would 
raise costs for American families. 

'f!!ll' ft • • 
Grooeries Uti lities 

35% 32% 

of ACP Participants say they 
wou Id struggle with ,costs . 
Some of the n ost oommo11liy 
cited concerns include: 

• ,-. 
Housing Health Care 

29o/c I I - / 10 25% 

Who is participating in the ACP? 

A national survey of ACP participants conducted by 
Benenson Strategy Group in collaboration with Comcast 

https://www.bsgco.com/acp-fact-sheet
https://www.bsgco.com/acp-fact-sheet


 

      

      
  

       

    
  

  

National resources on impact of ACP loss 

• Who is About to Lose their ACP Discount? | Benton Institute for Broadband &
Society 

A national survey of ACP participants conducted by Benenson Strategy 
Group in collaboration with Comcast found that if they lose ACP eligibility: 
• 65% of ACP participants fear losing their job or their household’s primary 

source of income. 
• 75% of ACP participants fear losing access to important healthcare 

services, like online appointments or prescription medicine refills. 
• 81% of ACP parents worry about their children falling behind in school. 

https://www.benton.org/blog/who-about-lose-their-acp-discount
https://www.benton.org/blog/who-about-lose-their-acp-discount
https://www.bsgco.com/acp-fact-sheet
https://www.bsgco.com/acp-fact-sheet
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